2. STUDENT CARE SERVICES

In order to provide comprehensive and consistent care for students experiencing academic,
financial or personal challenges, Student Care Services (SCS), under Student Rights and
Responsibilities provides support to students identified as needing additional on-campus or off-
campus resources. Care Managers for Student Care Services review referrals from students,
faculty, staff and UCF community members who are concerned about behavior exhibited by a
student. The goal of Student Care Services is to intervene and support the student before a
situation reaches crisis level.

a. Care Managers will reach out to the student to assess what resources would be
beneficial and collaboratively develop an action plan to reduce obstacles affecting
success at UCF. Care Managers will assist the student in coordinating with campus
resources currently being utilized and then will work with the student to monitor
progress. Depending upon the circumstances, the referring person may receive
feedback about the student’s action plan.

b. In order to support student success, Care Managers may utilize additional campus
resources to assist the student. This may include collaboration with the Student of
Concern Team (SOC Team), a multidisciplinary group that reviews potential concerns
presented by the UCF community regarding student behavior. The SOC Team offers
additional knowledge of university resources and procedures and may make further
recommendations regarding action plan items for student success. Students of
concern are presented to the team at the discretion of Student Care Services or the
Director of Student Rights and Responsibilities.

c. Care Managers have additional campus support systems in place to assess students
engaging in behavior that may pose a risk to themselves or others. This includes the
University Crisis Team, Mandated Assessment Procedure, and Involuntary Withdrawal
Procedure.



3. UNIVERSITY CRISIS TEAM

The University may refer students who are viewed to be engaging in behavior(s) that
poses risk to themselves or others to the Crisis Team for possible action. Such behaviors
include, but are not limited to: suicidal behavior, self-injury, threats to harm others,
disruptive behavior, disordered eating, and endangerment to the community.

a. The Director of OSRR or designee will convene the team members in order to
review each case and decide on the best course of action. The team is composed
of the following persons and/or their designee(s): Student Health Services Director,
Counseling and Psychological Services Director, Chief of UCF Police Department,
Director of the Office of Student Rights and Responsibilities, Student Care Services
Assistant Director, Office of Student Conduct Director, Associate Dean for Academic
Services, Senior Associate Vice President & Dean of Students, and the Director of
Housing and Residence Life.

b. Various campus units may enlist the services of the team. These include but are not
limited to Housing and Residence Life, Student Health Services, Student Accessibility
Services, Counseling and Psychological Services, Recreation and Wellness Center,
Wellness and Health Promotion Services, Office of Fraternity and Sorority Life,
Athletics, Alcohol and Other Drug Intervention Services, University Police, and the
Office of Student Conduct. In the event that a student’s behavior raises concern
about risk of danger to others, the involved unit will contact the Director of OSRR or
designee. The Director of OSRR or designee will then contact the University Crisis
Team members to convene a meeting in order to review the case and decide on the
best course of action.
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IN CASE OF AN ALCOHOL EMERGENCY, AEP ENCOURAGES YOU TO:
»Call 91

»Stay with the person needing assistance until help arrives.

»Be prepared to give the emergency medical personnel as
much information as possible.

WILL I GET IN TROUBLE?

» Students who seek medical help for thermselves or others,
due to dlcohol consumption, mc::?r not receive disciplinary
action for Alcohol Beverages Violations.

»UUCF PD and other law enforcement agencies still have the
right fo enforce the low.

» AEP incidents will not result in a disciplinary record.

o
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c. Therole of the Student Health Services Director and the Counseling and Psychological
Services Director on the Crisis Team will be consultative in nature. When possible,
the Student Health Services Director and the Counseling and Psychological Services
Director will not confer on a case for which they are (or have been) serving in a
direct provider relationship with the involved student. When the involved student has
been a client at UCF Counseling and Psychological Services, the Counseling and
Psychological Services Director or designee will maintain the confidentiality of the
student’s clinical information and will make recommendations for action based solely
upon the information provided in the meeting.

4. MANDATED ASSESSMENT PROCEDURE

he University procedure is established for behaviors or actions that result in hospitalization

from imminent danger to self or others via the Baker Act (F.S. 394.463) or Marchman Act
(Chapter 397, Florida Statutes), significant acts or threats of violence to others, chronic eating
disorders, dramatic and/or expansive displays of self-mutilation, behaviors that are significantly
disruptive to the UCF community and /or diminish the ability of a student to care for oneself.
Whenever the UCF Police provide transportation of a UCF student to the hospital for involuntary
examination, the police will file a report with the OSRR. In addition, anyone may also file reports
about students of concern with Student Care Services.

a. Onceareportisreceived, the Assistant Director of Student Care Serves or designee may
notify and consult with designated representatives of UCF Counseling and Psychological
Services or Student Health Services and/or the University Crisis Committee to review



the severity of the student’s behavior for potential of continued risk to the campus
community. A determination will be made whether a mandated assessment and/or
physical assessment is needed to help the student in their specific situation or whether
some other more stringent, protective action is appropriate to protect both the welfare
of the student and the community. The mandated assessment session(s) may be used
to evaluate the student’s risk of harm to self or others, and to take appropriate actions
to ensure the safety of the student or others if risk is present. In addition, the mandated
assessment session(s) are designed to assist students in developing a safety and/
or well-being plan and provide students with educational resources. A member of
Student Care Services will contact the student in a timely manner and require an initial
meeting between an OSRR representative and the student to inform the student of
their rights and responsibilities regarding the incident.

b. All students identified as threatening self-harm or having attempted suicide must
complete a mandated assessment with a licensed mental health professional and/or a
physical assessment with a licensed medical provider. Examples of a licensed mental
health professional include a UCF Health Services psychiatrist, a UCF Counseling
and Psychological Services clinician, or a community based counselor or psychiatrist
of the student’s choice. Before the mandated assessment is conducted, the Assistant
Director of Student Care Serves or designee will first attempt to obtain an Authorization
to Release/Exchange Confidential Information form from the student to provide the
licensed mental health professional and/or licensed medical health professional
conducting the assessment with background information relevant to the reason for
the mandated assessment. The Director of OSRR or designee will require proof of
participation for the mandated assessment with a licensed mental health professional
and/or proof of a physical assessment with an appropriate medical provider. The
student must meet with Student Care Services within two weeks (10 business days) to
complete a follow up appointment. Student must provide proof of assessment within
four weeks (20 business days) or prior to return to the university (in the event a student
withdraws for the remainder of the semester or is placed on Medical Withdrawal).
Failure to comply may result in disciplinary action or the convening of the University
Crisis Committee to consider the initiation of the Involuntary Withdrawal Procedure

c. In cases where more protective action is needed based on more severe behavior/
conduct (e.g., behaviors/actions towards killing self, behavior endangering others,
threats to harm others, behavior significantly disruptive to the UCF community), the
Director of OSRR or designee may initiate one or both of the following:

1. Interim Suspension followed by initiating the Student Conduct Review process;

2. Convening of the University Crisis Committee to consider the initiation of the
Involuntary Withdrawal Procedure.



5. INVOLUNTARY WITHDRAWAL PROCEDURE

student who poses a serious danger of imminent or serious physical harm at the University

may be involuntarily withdrawn from the University by the Director of OSRR or designee
upon appropriate notification and consultation from the University Crisis Committee and the
Senior Associate Vice President & Dean of Students or designee.

a. Thisnotificationisreceivedinthe formofanincidentreportto the Office of Student Rights
& Responsibilities, or a psychiatric evaluation filed with the UCF Police Department.
The student will be withdrawn if the Director of OSRR or designee concludes, on the
basis of preponderance of evidence that the student engages or threatens to engage
in behavior that may:

1. Pose a significant danger of causing harm;

2. Cause significant property damage or interferes with the educational environment
of others at the university; or

3. Demonstrates an inability to care for his/her daily physical or mental wellbeing
without assistance and has failed to secure such assistance.

b. The Director of OSRR or designee reserves the right to impose an immediate and
interim withdrawal (the equivalent of an interim suspension), prior to the review of all
information, if the Director of OSRR or designee concludes that the student poses a
threat to the welfare of any individual, the student body, or any part of the University
or its community. In such cases, there will be a scheduling of a hearing within three
(3) business days to determine the status of interim withdrawal. At this hearing, the
student shall be offered an opportunity to provide documentation from an appropriate
healthcare provider of their choice who has conducted a proper assessment.

c. The Director of OSRR or designee will call a meeting of the University Crisis Committee
at the earliest possible date. The student may be present at this meeting and may
present information in support of his/her case. Following the student’s presentation,
the committee shall convene in executive session. At the conclusion of this proceeding,
the committee shall make a recommendation to the Director of OSRR or designee
whether to withdraw the student, reinstate the student, or reinstate the student with
conditions.

d. The Director of OSRR or designee will make a final decision regarding the student’s
enroliment status and notify the student in writing within 24 hours of the Crisis
Committee’s recommendation.

e. A student subject to involuntary withdrawal is entitled to the following:

1. Notice of intent to remove the student pursuant to this policy stating the reasons
for the action.



2. The opportunity to examine the psychiatric or other evaluations provided to the
committee and to discuss them.

3. The opportunity to present relevant information for consideration of his/her case
personally, or by a health professional working with that student, if the student
is not capable of self-representation.

4. The opportunity to have an advisor of the student’s own choice accompany the
student.

5. The right to appeal.

f. Inthe event a student disagrees with the decision of the Director of OSRR or designee,
the student may appeal the finding. The appeal must be made in writing to the Vice
President for SDES, or designee, within three (3) business days after the date of the
notification to the student of the decision. The Vice President of SDES or designee,
shall, within three (3) business days, sustain the initial decision or remand the case
to the Crisis Committee for re-consideration. The Vice President’s decision will be
considered final agency action.

g. Upon being withdrawn, the student may no longer enroll in classes, may not be an
active member of a registered Student Organization, may no longer use University
facilities, must vacate University owned housing, may no longer be permitted on
University property, may not be employed by UCF, and may be entitled to whatever
refunds of tuition, fees, and room and board charges as would be appropriate given
the timing of the withdrawal.

h. Students who are involuntarily withdrawn from the University shall have a hold placed
on their records, which will prevent them from being readmitted or reenrolled at the
institution except as stated in this paragraph. A student may request readmission or
reenrollment at the University and provide the Director of OSRR or designee with
documentation from an appropriate healthcare provider of their choice who has
conducted a proper assessment of the student and concluded that the student does
not pose a serious threat to others. In cases where the Director of OSRR or designee
has imposed other conditions for readmission, it is the responsibility of the student to
provide documentation of compliance with such conditions.

i. A student who is not involuntarily withdrawn may be subject to conditions to continue
enrollment at the University. In such cases, the student will be provided with a written
summary of conditions and must meet all conditions in order to maintain student status.
A student who fails to meet such conditions will be subject to involuntary withdrawal
by the Director of the Office of Student Rights & Responsibilities or designee, or will
be subject to charges through the University’s Student Conduct Review Process for
failure to comply.

j-  The current medical withdrawal process should not be used to handle withdrawals



related to mental health issues where an imminent threat to the community is evident
or a violation of the Rules of Conduct has allegedly occurred. However, a student
could choose to pursue a medical withdrawal within six (6) months of the end of the
semester. As a general principle, the regular Student Conduct Review Process and
its policies and practices are preferred in serious instances of misconduct, without
regard to whether there might be mental health issues present. The procedures
and specifications given in this regulation are to be employed in those extraordinary
situations in which, in the judgment of the appropriate administrative officers, the
regular Student Conduct Review Process is not applicable or cannot be applied.



